Partnering for Patient Safety: The PCT Rounding Initiative
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Background: The impact of this intervention will be evaluated FALLS Interpretation/Relevance:
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patients whose needs are met tend to have a better the overall quality of care. '
hospital experience. ; The PCT Power Hour initiative has been highly
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? satisfaction (specifically “got help as soon as
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ncreased and standaaraize atient cvare 1
Technician) rounding offers a promising approach to Purpose/Goal: By proactively increasing Patient Care
addressing both falls and patient satisfaction by Technician (PCT) rounding, we can enhance patient safety
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Times: nightshift 0500-0600; dayshift 1700-1800 SR Post-intervention
Framework: Tasks: bedside handoff/report, urinary catheter care, toileting, RE F E RE N C E S
* This project utilizes the Plan-Do-Study-Act turn and repositioning, beFi linens, bed alarms/chair alarms,
(PDSA) cycle to guide the implementation and ensure safety bundles are in place, ADLs TI:e ave{_age;all ratteh d)etcria§$(z frortn_4t.67 (pl;-e- . AIShehhi, R. A., Ahmed, F. R., Yateem, N. A., & Selgado, A. (2023a).
: : 3 A A Intervention, 5 montns) 1o 1.6/ (post-intervention, Proactive Patient Rounding Impacts on Patient Satisfaction in UAE. The
evaluation of increased PCT rounding initiatives. Scripting: Hi, it’s . It’s almost shift change, and I’'m months), representing a 64.24% reduction. Notably, Open Nursing Journal, 17(1). https://doi.org/10.2174/18744346-v17-230717-
coming in to ensure you’re comfortable and to see if you need the fall rate was 2.00 in April, the month the 2023-72
anything before | leave for the day. The beginning of the shift intervention began. Johnson, B., & Bryant, L. (2020). Call Bell Usage: Tracking the Effect of
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Objectives of Poster: can be 2 bt busy and we want to ensure you're taken care of Hourly Staff Rounding. Glincal Journal of Oncology Nursing, 24(3), 328-330.
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1. Attendees will recognize the critical link between Is there anything you need that | can help you with right now | Patient Satisfaction
: : : before they come in? - Z 7 Morris, M., Webster, K., Jones, C., Hill, A.-M., Haines, T., McPhail, S.,
conS|s.tent. pgtlent_ rounding protocols and a 1 Got Help as Soon as Wanted e D, St & ol D Hongl T S B, Gt . Bt
reduction in inpatient fall rates. tient Sate A., & Cameron, I. (2022). Interventions to reduce falls in hospitals: A
i systematic review and meta-analysis. Age and Ageing, 51(5), 1-12.
2. Attendees will articulate how consistent and ‘ _ P https://doi.org/10.1093/ageing/afac077

purposeful patient rounding enhances the overall
patient experience and positively impacts patient
satisfaction metrics
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INTERVENTION

Patient satisfaction improved from 34.5% in January
to 53.4% in July, representing an increase of 54.78%.



https://www.posterpresentations.com/how-to-change-the-research-poster-template-colors.html
https://www.posterpresentations.com/how-to-change-the-research-poster-template-colors.html
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.2174/18744346-v17-230717-2023-72
https://doi.org/10.1188/20.cjon.328-330
https://doi.org/10.1188/20.cjon.328-330
https://doi.org/10.1188/20.cjon.328-330

	Slide 1

